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SAFRICAN EXTENDED FAMILY BENEFIT PLAN 

SUMMARY
The Safrican Extended Family Benefit Plan provides for a cash benefit to be paid in settlement of a death claim of an Extended Family member. Where a Principal Member wishes to take out this Plan for his / her Extended Family Members, the Extended Family Members need to be at least 1 year old, but not older than 84 years.
BASIC FUNERAL BENEFIT

The Safrican Extended Family Benefit Plan  provides for a benefit to be paid in settlement of a valid death claim of an Extended Family Member.

Categories of cover:

There are 3 categories of cover available:

· Extended Family from 1year to below 65 years

· Extended Family from 65 years to below 75 years

· Extended Family from 75 years to below 85 years

SPECIAL CONDITIONS

· The Principal Member must be actively employed and in ownership of a bank account, which allows debit orders.

· The Principal Member needs to be a member of an existing Safrican Group Funeral scheme at the inception of this Plan.  Should the Group Funeral scheme move to another underwriter at a later stage, the Principal Member will be allowed to keep this Plan active, provided he / she adheres to all the other terms and conditions.

· Cover will commence on the day the first debit order premium is received.

· Waiting Periods will apply from the date of the first debit order premium received.

· No arrear premiums will be accepted.

· An Extended Family Member may only be covered once.

· A Principal Member may take out only one Safrican Extended Family Benefit Plan contract.

· A maximum of 10 (ten) Extended Family Members per Principal Member will be covered.

· Where applicable 10% commission is payable to an intermediary.

WAITING PERIODS

· From the date of receipt of the first debit order premium, when joining the Safrican Extended 

· Family Benefit Plan, there is a 6 (six) month waiting period for claims due to natural causes for Extended Family Members aged 74 and below and a 12 (twelve) month waiting period for Extended Family over 74 years.

· Claims due to Accidental Death are not subject to a waiting period.

· Suicide will not be covered during the first 2 (two) years of membership.

· In the event of a higher benefit being selected, a 6 (six) month waiting period will apply to the increased benefit amount only for an Extended Family Member aged 74 and below.  A 12 (twelve) month waiting period will apply for an Extended Family Member over 74 years.

· Should payments be missed and resumed, the waiting period will again apply from the date the premium is resumed and received.

DEBIT ORDER PROCEDURE

The Debit Order will be lodged on the date as selected by the Principal Member.  In the event of the Debit Order not being honored on the due date, two debit order amounts will be run the next month.  At this run, should the debit order still not be honored, the policy will lapse.

The Principal Member must apply to have his / her membership reinstated.  If approved, the waiting period will once again come into force from effect on the date on which the debit order is successful.  During this period, until the actual debit order is honored, no claim will be paid.

The signed application must reach the Safrican offices not less than 10 working days prior to the selected deduction date to be registered.  If not, the deduction will only register for the following month’s deduction run as per the selected date.

Please ensure that the debit order is drawn from your bank account on the selected date.  If it is not deducted on the selected date, please contact our offices immediately.

ADMINISTRATION FEE

Please note that there is an additional fee of R5.00 per policy per month that must be paid to Safrican for the administration of the scheme.

CANCELLATION PROCEDURE

The Principal Member as well as Safrican reserves the right to cancel this Policy at any time after giving the other party 3 (three) months written notice of such intent.

CLAIM PROCEDURE

In the event of a death, a Claim Notification Form must be requested from a Safrican office.  Together with the relevant supporting documents (as stipulated in the, this must be submitted to Safrican within the 6 (six)-month period from the date of the death.  Failure to do so may result in the benefit being forfeited.

Please note:

· Safrican will endeavour to settle a claim within 48 hours, provided all the claim procedure criteria have been met.

· Faxed copies must be clearly certified.  The details of the Commissioner of Oaths with all the relevant details must be clear.  Documentation other than those listed will not be accepted. 
·  Affidavits are not acceptable.

· Posted documents MUST be sent via Registered Mail.

Should a Principal Member have underpaid his / her premium, the benefit payable in respect of a claim will be reduced in proportion to the underpayment.

CONTINUATION OPTION

There is no continuation option on this plan.

SURRENDER VALUES

The Policy does not have a surrender value.

Safrican Insurance Company is an authorised Financial Services Provider in terms of the Financial Intermediary and Advisory Services Act. 

Preparing for tomorrow, today


